SCENIC RIVERS ENERGY COOPERATIVE

POLICY BULLETIN NO. 10-3

SUBJECT: Meter testing
RESPONSIBILITY: Manager and Employees
POLICY AND PROCEDURE:

The cooperative will test all meters periodically, with the intent that no meter
will go more than ten (10) years without being tested.

Also, the cooperative will test a member’s meter as requested. If the meter
test results are within the standards set by the Wisconsin Public Service
Commission, the member will be responsible for all costs involved in having
the meter tested. If the meter test results are outside the standards set by the
Wisconsin Public Service Commission, the Cooperative shall bear the costs
of having the meter tested.

If a member tests slower than the range permitted by the Wisconsin Public
Service Commission, a recalculation of bills for service shall be made for the
period of inaccuracy. The recalculation shall be done in accordance with
Wisconsin Administrative Code PSC 113.17. If the recalculated bills
indicate that more than $10 is due the cooperative, the cooperative may bill
the member for the amount due. For all members the period of backbilling
may not exceed 24 months unless there is evidence of fraud or deception.

This policy supersedes and cancels all similar policies prior to this date.
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